
Direct Vehicle Appointment 

Steps and Processes to be followed 



a) In many cases customer directly contacting Dealers for vehicle Service Appointment.  

b) Currently Service appointment capturing option is available only through the Service 
Reminder follow-up screen.  

a) Option has been provided at Dealer login for capturing the Service Appointment reported 
directly to the workshop. 

 Transaction  Link :  Menu  Transaction  Direct Service Appointment.  

c) Based on the details captured, vehicle wise Service Appointment list is generated  for 
further action. 

d) Executive can also generate the report in Excel format through “Download Report” option. 

Service Appointment  - Directly reported to Dealers 

Requirement : –  

Enhancement : –  



Step 1 : Open the transaction screen thru following link    

Report  Link :  Menu  Transaction  Direct Service 
Appointment 

Procedure :  

Step 2 : Select the customer & vehicle current information 
based on VIN / Registration / Mobile Number. 

Step 3 : Update the Appointment details – Booking Date/ 
Time / Service Type etc. and save the data. Any special 
request or instruction from customer, to be updated in 
Remarks column.  

Service Appointment  - Directly reported to Dealers 



Vehicle Search Window Vehicle Appointment Details 

Additional 
Remarks from 

Customer 

Procedure :  

Service Appointment  - Directly reported to Dealers 

Step 3 : Update the Appointment details and save the data. The information get 
updated in Service Appointment list.   



Step 1 : Open the report thru following link    

Report  Link :  Menu  SMR Report   Customer 
Wise Status 

Step 2 : Select the parameters for report generation like 
– Date range, Outlet, Vehicle category, Lead Category. 

Service Appointment List - Procedure :  

Service Appointment  - Directly reported to Dealers 



Step 3 : Select the ““Lead status”  as “Service Appointment” to generate the list 
thru “Search” button. 

Service Appointment List - Procedure :  

Service Appointment  - Directly reported to Dealers 



Thank You 


